Template letter 17
Complaint to the Information Commissioner that a health practitioner is refusing to provide you with your medical records
· Jump on the OAIC website at this link: 
🔗 https://www.oaic.gov.au/privacy/privacy-complaints/lodge-a-privacy-complaint-with-us
· Then click on this 🔗 privacy complaint form
When you get to the box that asks you to enter a summary of your complaint insert this:
Complaint summary
Dear OAIC
I am writing to lodge a complaint regarding a health service provider’s failure to comply with my request for access to my health information.
On [insert date], I attended Dr [enter] and subsequently made a formal request for access to my health records. My request clearly identified me and specified the information sought.
More than 30 days have now elapsed. I have received neither access to the records nor a written refusal setting out lawful reasons and complaint rights, as required.
I can confirm that none of the limited grounds for refusal apply.
The information requested is “health information” within the meaning of the Privacy Act and access is necessary to verify the accuracy of records relating to services said to have been provided to me.
I attach my original request and relevant correspondence.
I request that the OAIC investigate this apparent breach of the Australian Privacy Principals and assist in securing access to my health information.
Yours sincerely,
[Your name]

When you get to the resolution box insert this:
Resolution
I want my complete medical records held by Dr [enter] provided to me as a pdf file. 
I request that you assist me by requiring Dr [enter] to do as I have requested without delay.
Yours sincerely,
[Your Full Name]

Right at the end of the form there is an upload function – that’s where you should attach your original letter.
