Template letter 9
Email to demand a refund of a prepaid illegal hidden fee over $500
I was going to call this the Mornington Peninsula email (wink). 
If you prepaid a hidden fee and then submitted your receipt like I told you to back in step 2 (quick, do it now … ) you would have discovered that there were no rebates available right? Zip! That’s because your rebates were effectively stolen from you. But now you have some beautiful evidence. Use this version.

Dear [insert]
I refer to invoice no. [insert] for [$insert amount] which is attached. I paid this invoice prior to my surgery/procedure on [enter date].
I recently submitted this paid invoice to Medicare and my private insurer to obtain my rebates but there were none.
I have checked my Medicare records and can see the claim for my surgery that was made by you to “Private Health”.
I have also spoken with my private health insurer who has advised me that you submitted a gapcover claim for my surgery [or anaesthetic], which they and Medicare have paid in full. 
My insurer informed me that you are not permitted to charge extra fees in these circumstances.
I therefore require that the unlawful fee I prepaid on [enter date] for [$enter amount] is refunded to me without delay.
Please deposit the amount I paid [$enter amount] into my bank account. Here are the details.
[enter your bank account details]
I look forward to receiving this refund within 14 days. Should you fail to provide this refund I advise my intention to report this matter to the Australian Health Practitioner Regulation Agency.
Yours sincerely,
[Your Full Name]
