Template letter 8
Email in response to a demand to pay an illegal hidden fee over $500
You may need some assistance here depending how they respond, but you can start with an email along these lines. Call your health fund to check the claim before you send this email.

Dear [insert]
I refer to your email dated [enter date] attaching invoice no. [insert] for [$insert amount] (attached), which you have stated I owe you.
It is my understanding that you are not permitted to charge administration fees [insert other] when billing to my health fund’s gapcover scheme.
I have checked with my private health insurer and have been advised by them that you submitted a gapcover claim for my surgery, which they and Medicare have fully paid.
My insurer has also confirmed that you are not permitted to charge this fee in these circumstances.
I am also curious as to why there is no GST on the invoice given this does not appear to relate to a medical service. I can’t see a Medicare item number.
Could you please provide me with further information about this fee so I can determine my next steps?
Yours sincerely,
[Your Full Name]
