Template letter 7
If you get a response saying that the informed financial consent was only an estimate and the doctor had to do extra things unexpectedly, which you agreed to if that happened. You have two choices. 
1. If you recall the doctor saying something about extra things being required after she/he provided the service then you may decide to let this one go through to the keeper and pay it if you can or get help if you can’t.
2. If no one said anything about unexpected extra things I suggest you contact the hospital and get a copy of your medical records (use Template 14) and politely respond with this. I’m standing by to help you here having done this plenty of times.

Dear [enter name]
Thank you for your response.
I understand it to mean that the reason I am being charged [$enter amount] more than you quoted was that you needed to do extra things unexpectedly.
I was surprised and quite worried to read that and do not recall you informing me about it.
I am currently obtaining a copy of my hospital records and after I have reviewed them and have a better understanding of what the extra things were, I will be in touch.
Obtaining my records will take a month or more so I request that you take no further action in relation to this alleged outstanding amount until then.
Yours sincerely,
[Your Full Name]

