Template letter 6
Email for an unexpected medical bill

Dear [insert]
I refer to invoice no. [insert] for [$insert amount] which is attached.
I was surprised to receive this invoice and do not recall being informed of this fee or signing an informed financial consent (IFC) agreeing to it.
Could you please send me a copy of the IFC that I signed showing where I agreed to this fee?
I would be grateful for your response within 14 days.
Yours sincerely,
[Your Full Name]
If they do provide you with your signed IFC and everything looks correct but you just forgot, don’t worry. Be polite and thank them for jogging your memory and pay it if you can. If you can’t, get help by calling the National Debt Helpline on 1800 007 007. It’s a free service. Here’s the website 🔗 https://ndh.org.au/  
If they do not provide you with a copy of your signed IFC do not pay the bill and respond with the following email:Dear [insert]
I refer to previous correspondence and note that you have not provided me with evidence that I agreed to the fees on the attached invoice [attach it].
This aligns with my earlier email advice dated [enter] that I do not recall being informed of these fees or agreeing to pay them. I believe that I have paid for your services in full and do not owe you any money.
I advise that I will not be paying the invoice until you provide me with the evidence I have requested and I intend to make a formal complaint to the Australian Health Practitioner Regulation Agency about this.
Yours sincerely,
[Your Full Name]
