Template letter 5
Email in response to a demand to pay an illegal hidden gap for a bulk billed service

Dear [insert]
I refer to your email dated [enter date] attaching invoice no. [enter] for [$enter amount] (attached), which you have stated I owe you.
I have checked my Medicare records and can see that you bulk billed me for this service and received [$enter amount] on [enter date]. 
It is my understanding that you are not permitted to charge any additional fees when you bulk bill. To assist, you may like to read this information from the Department of Health, Disability and Ageing about bulk billing and charging additional fees. It is illegal. https://www.health.gov.au/sites/default/files/2023-10/Medicare-bulk-billing-and-additional-charges.pdf
This means I do not owe you any money.
You are entitled to either have my bulk-billed Medicare rebate (which you already have) or the amount you are now demanding from me, but you cannot have both.
Given you have already processed the bulk-billed claim, I suggest it would be best for you to retain that and withdraw this illegal invoice.
Alternatively, if you bulk billed the claim in error you can make a voluntary notification to Medicare and refund the payment using the form at this link https://www.health.gov.au/topics/Medicare/compliance/voluntary-acknowledgement-of-incorrect-payments 
Once you have processed the refund and I can see that the bulk-billed claim has been removed from my Medicare records, I will pay you the [$enter amount] on the attached invoice and submit the claim to Medicare so that I receive my rebate.
If I don’t hear from you within 14 days I will assume you have decided to leave the bulk-billed claim in place and not continue trying to enforce this illegal additional fee.
I advise I also intend to report this matter to the Australian Health Practitioner Regulation Agency and the Medicare fraud tip-off service.
Yours sincerely,
[Your Full Name]
