Template letter 4
Email to advise you want an incorrect diagnosis removed from your medical records
IMPORTANT: Before you launch in here and demand that an incorrect diagnosis is removed from your records, stop and think. You need to be honest with yourself. Don’t start demanding that a diagnosis is removed from your record just because you don’t like it. Some diagnoses are hard to read but that does not mean they are not true. However, if you are certain that a diagnosis is incorrect, then use and adapt this template to get it removed.

IMPORTANT: Keep this email and all follow up communications somewhere safe such as your Tidy Health app (that’s where I would put it). If a life insurer refuses to insure you for diabetes-related things because they read the records and think you have diabetes, at least you can show them this email and how you have tried to get the incorrect diagnosis removed. Again, don’t give up. Get it removed if it is wrong.

Dear [insert]
RE:	Request for removal of incorrect diagnosis from my medical records.
It has come to my attention that there is an incorrect diagnosis of diabetes [insert other diagnosis] on my medical records that are held at your practice [or insert hospital]. Attached is a copy of the relevant records [attach all relevant records].
I have no recollection of being informed that I have diabetes nor am I being treated for it. 
Pursuant to the Commonwealth Privacy Act and the Australian Privacy Principles you are legally obligated to correct health information about me that is incorrect. I believe this diagnosis is incorrect and request that it is therefore removed from my medical records.
I would be happy to speak with the doctor who made this diagnosis and entered it in my record.
I advise that if I have not been provided with evidence that my records have been corrected within 30 days, or have not heard from the doctor who made the diagnosis, I intend to lodge complaints with each of the following:
a) The Office of the Australian Information Commissioner
b) The Australian Health Practitioner Regulation Agency
Yours sincerely,
[Your Full Name]
