Template letter 3
Email to advise you want something removed from your Medicare records
Before you start, download the form at this link because you are going to attach it to your email: 🔗 https://www.health.gov.au/resources/publications/voluntary-acknowledgement-of-incorrect-payments 
You could even part complete the form for them. Be dogged here people. You have the right to correct your records so don’t give up. That means following through with your threat of complaints. Lodge them.

Dear [insert]
RE:	Removal of incorrect MBS item from my Medicare records.
It has come to my attention that MBS item 2700 [or enter other MBS item] was bulk billed by you, under my name and Medicare card on [enter date]. Attached is a copy of this claim on my Medicare records [attach the relevant claim from your Medicare records].
MBS item 2700 is a mental health treatment plan taking between 20 and 40 minutes. This service was not provided to me on that date. [you could add more details here like – I saw Dr X for a cough and nothing else, and it took 5 minutes.]
My Medicare records fall within the definition of Health Information under the Commonwealth Privacy Act and the Australian Privacy Principles and you are therefore legally obligated to correct information about me that is incorrect. The billed item 2700 is incorrect and I therefore require that it be removed from my Medicare records without delay and the money refunded to the Commonwealth Government.
To assist, I have attached a copy of the relevant form which you will need to complete to facilitate the swift reversal and refund of this incorrect claim [attach the form].
Please copy me to your correspondence with the Voluntary Compliance Team at the Department of Health, Disability and Ageing (who are cc’d to this email) so that I have visibility over the progress of this matter.
I advise that if I have not received written confirmation from you that you have submitted the attached form within 30 days, I intend to lodge complaints with each of the following:
a) The Office of the Australian Information Commissioner
b) The Australian Health Practitioner Regulation Agency
c) The Department of Health, Disability and Ageing suspected fraud tip-off service.
Yours sincerely,
[Your Full Name]
cc. 🔗 voluntary.compliance.team@health.gov.au 
