Template letter 2
Letter to report an anaesthetist who has made you tap and pay for an epidural while you were in labour
AHPRA is unlikely to take this action but the more women who send in this letter the more pressure AHPRA will be under to do something about it. Do it for every woman who deserves better.

Dear AHPRA
RE:	Formal complaint against Dr [insert] for unethical conduct.
I am writing to lodge a formal complaint against Dr [insert] who was the anaesthetist who gave me an epidural during the recent birth of my child. The birth took place at [insert name of hospital] on [insert date] and I was a private patient using my private health insurance.
At or around [insert time] while I was in labour, Dr [insert] attended to give me an epidural. I had never met this doctor before and did not know him/her. 
I was shocked when Dr [insert] said that I had to pay $1,500.00 [insert other amount] right there and then for the epidural. The doctor presented a tap and pay terminal connected to his/her phone and required me to pay before he/she did the epidural.
I have read the Code of Conduct for medical practitioners called, “Good medical practice: A code of conduct for doctors in Australia.” And note it includes the following statements:
“Patients trust their doctors because they believe that, as well as being competent, their doctor will not take advantage of them.”
“The community trusts the medical profession. Every doctor has a responsibility to behave ethically to justify this trust.”
“Ensuring that your patients are informed about your fees and charges in a timely manner to enable them to make an informed decision about whether they want to proceed with consultations and treatment.”
“Doctors must be honest and transparent in financial arrangements with patients. Good medical practice involves … not exploiting patients’ vulnerability or lack of medical knowledge when providing or recommending treatment or services and setting fees.”
In my opinion the conduct of Dr [insert] was unethical and fell well short of the required standards. Specifically: 
1. I had not been informed by anyone about fees for an epidural or what it would cost. 
2. I felt that my vulnerability was exploited by Dr [insert] who knew I was unable to provide informed consent.
3. I felt that I was taken advantage of by Dr [insert] and believed that if I did not consent and pay I would not be given an epidural.
4. I was scared about whether I had enough credit on my credit card and what would happen if I was unable to pay. I had obviously not prepared for this.
In my opinion the unethical conduct of Dr [insert] did not meet the required professional standards under the Code of Conduct, and warrants disciplinary action by you.
I am seeking a written apology from Dr [insert] and expect that a notification will be placed on his/her public registration to prevent this happening to other patients.
Yours sincerely,
[Your Full Name]



