Template letter 13
Letter to report a medical practitioner who is refusing to remove an incorrect diagnosis from your medical records

Dear AHPRA
RE:	Formal complaint against Dr [insert] for misconduct.
I am writing to lodge a formal complaint against Dr [insert]. 
The details of my complaint are contained in the letter I sent to Dr [enter] on [enter date] (attached) to which I have not received a reply.
I have read the Code of Conduct for medical practitioners called, “Good medical practice: A code of conduct for doctors in Australia.” And note it includes the following statements.\:
“Encouraging and supporting patients to be well informed about their health and to use this information wisely when they are making decisions.”
“Discussing with patients their condition and the available management options, including their potential benefit and harm and material risks.”
“Working in your practice and within systems to reduce error and improve patient safety, and supporting colleagues who raise concerns about patient safety.”
“Maintaining clear and accurate medical records is essential for the continuing good care of patients.”
In my opinion the conduct of Dr [insert] has fallen well short of these required standards. Specifically: 
1. At no time did Dr [enter] inform me or discuss with me the diagnosis of [enter] which appears on my medical records.
2. I am worried about my safety with this incorrect diagnosis on my records and the impact it may have, such as being provided the wrong treatment in an emergency.
I request that you assist me by requiring Dr [enter] to do as I have requested without delay.
In my opinion the conduct of Dr [insert] does not meet the required professional standards under the Code of Conduct, and warrants disciplinary action by you.
I advise I have also reported this matter to the Office of the Australian Information Commissioner requesting their assistance to have my incorrect health information corrected.
Yours sincerely,
[Your Full Name]

Submit your report here: 
🔗 https://www.ahpra.gov.au/Notifications/Concerned-about-a-health-practitioner.aspx

