Template letter 12
Letter to report a medical or other healthcare practitioner who is refusing to remove an incorrect Medicare claim from your Medicare records.

Dear AHPRA
RE:	Formal complaint against Dr [insert] for misconduct.
I am writing to lodge a formal complaint against Dr [insert]. 
The details of my complaint are contained in the letter I sent to Dr [enter] on [enter date] (attached) to which I have not received a reply.
I have read the Code of Conduct for medical practitioners called, “Good medical practice: A code of conduct for doctors in Australia.” And note it includes the following statements:
“Patients trust their doctors because they believe that, as well as being competent, their doctor will not take advantage of them.”
“The community trusts the medical profession. Every doctor has a responsibility to behave ethically to justify this trust.”
“Ensuring that your patients are informed about your fees and charges in a timely manner to enable them to make an informed decision about whether they want to proceed with consultations and treatment.”
“Doctors must be honest and transparent in financial arrangements with patients. Good medical practice involves … not exploiting patients’ vulnerability or lack of medical knowledge when providing or recommending treatment or services and setting fees.”
In my opinion the conduct of Dr [insert] was unethical and fell well short of the required standards. Specifically: 
1. Dr [enter] has billed Medicare for a service that was not provided to me. 
2. I felt my vulnerability and lack of knowledge of Medicare billing items has been exploited by Dr [insert] who expected that I would not check my Medicare records and would never know about this claim.
3. I feel I have been taken advantage of by Dr [insert] and believe that I have been used for Dr [enter’s] financial gain.
4. I am feeling very worried about the downstream consequences of this incorrect claim which indicates I needed to receive the fake service billed, which is not true.
I have sent Dr [enter] Medicare’s required, “Voluntary Notification of Incorrect Payment” form, but he/she has not replied.
It is my understanding that this form is the only way that Medicare items can be removed from patient records. Dr [enter] will also need to refund the money so that the claim can be reversed off Medicare’s systems and removed from my Medicare records.
I request that you assist me by requiring Dr [enter] to do as I have requested without delay.
In my opinion the unethical and dishonest conduct of Dr [insert] does not meet the required professional standards under the Code of Conduct, and warrants disciplinary action by you.
I advise I have also reported this matter to the Department of Health, Disability and Ageing fraud tip-off service and the Office of the Australian Information Commissioner.
Yours sincerely,
[Your Full Name]

Submit your report here: 
🔗 https://www.ahpra.gov.au/Notifications/Concerned-about-a-health-practitioner.aspx 
