Template letter 10
Complaint to the Information Commissioner that misinformation on your Medicare records is not being corrected as requested
· Jump on the OAIC website at this link: 
🔗 https://www.oaic.gov.au/privacy/privacy-complaints/lodge-a-privacy-complaint-with-us
· Then click on this 🔗 privacy complaint form
When you get to the box that asks you to enter a summary of your complaint insert this:
Complaint summary
Dear OAIC
An incorrect service has been billed by my health service provider and it now appears on my Medicare records. 
I have read the information on the OAIC website and note that, irrespective of turnover, health service providers come within the ambit of privacy laws and “health information” includes “information about a health service you’ve had or will receive” and “appointment and billing details”.
My complaint relates to a health service and billing details and hence comes within the ambit of the privacy laws.
On [enter date] I attended [Dr name]. I subsequently sent [him/her] the attached letter which is self-explanatory.
I have not received a response to my request for correction of the incorrect information and more than 30 days have passed.
This information is detrimental to me because it indicates I had a mental healthcare appointment [insert other reason] when I did not.
I have attached a copy of the original correspondence that I sent to Dr [enter].

When you get to the resolution box insert this:
Resolution
I want the incorrect information removed from my Medicare records and an apology. 
To enable this, I have sent Dr [enter] Medicare’s required, “Voluntary Notification of Incorrect Payment” form, but he/she has not replied.
It is my understanding that this form is the only way that Medicare items can be removed from patient records. Dr [enter] will also need to refund the money so that the claim can be reversed off Medicare’s systems and removed from my Medicare records.
I request that you assist me by requiring Dr [enter] to do as I have requested without delay.
Yours sincerely,
[Your Full Name]

Right at the end of the form there is an upload function – that’s where you should attach your original letter.
