Template letter 1
Vague fee 
If the response you receive confuses you or contains anything about AMA fees be suspicious and contact me. 

Dear Dr [insert]
I refer to the invoice attached to your email for an [administration/booking/facility/insert other] fee of [$insert amount] and would like some more information please.
I want to use Medicare and my private health insurance for my treatment and understand that all fees and charges for your clinical services have to be linked to Medicare item numbers so I can claim my rebates and get my safety nets. 
I therefore assume this fee does not relate to anything clinical so I’m a little confused about what service you are providing for this fee. 
I am also curious as to why there is no GST on the invoice given this does not appear to relate to a medical service.  I can’t see a Medicare item number.
I would be grateful if you would please provide details to help me understand it.
Yours sincerely,
[Your Full Name]

